Florida A&M University
Information Technology Services
Networking Services

FAMUSecure Configuration Instructions for iPhone Smartphones

FAMU Secure is a new wireless network that operates on the FAMU newly installed 10
GBb network backbone providing increased speed and reliability for network users.
FAMU Secure uses WPA2-Enterprise that is considered the gold standard for wireless
network security, delivering over-the-air encryption and a high level of security.
FAMU Secure also utilizes SecureW?2, a Wireless Security Device Management System
to helps solve the common pains of deploying and managing our WPA2-Enterprise,
making life as easy as possible for your users and our IT staff.

How to Connect to FAMUSecure Wireless on iPhone Smartphones
1. Go to the Settings applications and Click on “Wi-Fi”
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2. Click on “FAMUGuest

3.
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Ask to Join Networks ‘

Known networks will be joined automatically. If no known
networks are available, you will be asked before joining a
new network.

Click on connect.famu.edu
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FAMU Guest Portal 4

Welcome to the Florida A&M
University Guest Portal.

Visitors will need to create a Guest
account by clicking "Don't have a Guest
account” below to obtain access.

Visitors from eduroam connected
Universities should access the eduroam wifi
network.

FAMU Students, Faculty and Staff please
sign on to the FAMUSecure wifi network
using your FAMNETId (e.g.
joe1.rattler@famu.edu). You can access
our auto configuration tool (Xpressconnect)
at connect.famu.edu.


file:///C:/Users/michael.simmons/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/XEV3QA46/connect.famu.edu

4. Click “I Accept of the terms of the End-User License Agreement” Next click “Start”
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This wizard will configure your computer for secure network access.

To ensure your security, the Florida A&M University
network utilizes a secure authentication mechanism
known as WPA2-Enterprise and 802.1X. This security
mechanism protects your user name and password. In a
wireless environment, it also protects your data with
network encryption. To utilize this secure network, your
network connection requires specific settings. This wizard
will ensure that your machine is properly configured.

XpressConnect will attempt to load automatically using a
Java Applet or ActiveX. If you prefer, you may load

To get started, simply accapt the End-User License Agreement and dick 'Start >',

@ | accept the terms of the

5. Select iPhone and Open Safari Browser
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ressConnect needs to be loaded to access the secure network.

To access the secure network, follow the instructions below based on your computer's operating
ystem.
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Apple iPhone, iPad, & iPod Touch

To activate the network on your 1Phone, 1Pad, or iPod Touch, you must access this
‘website using the Safari browser.
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6. Select join “FAMUSecure”
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BYOD Powered by Cloudpath Networks

Select the network you wish to join:

EAM r

For students, staff & facult

network provides access to the university network

and the Internet

eduroam

For students, staff & faculty. Eduroam (education
roaming) is an international roaming service for users
in research, higher education and further education.
It provides researchers, teachers and students easy

and secure network access when visiting an

institution other than their own.
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7. Click “OK”

http://connect.famu.edu

Your FAMNET ID (e.g john.doe) and
Password are required to access this

network. When prompted, tap Install to
configure the wireless network.

OK




8. Click “Install”
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FAMUSecure

Florida A&M University

Signed by Cloudpath Networks, Inc.
Verified +

Description For students, staff & faculty, this secure wireless
network provides access to the university
network and the Internet

Contains 4 Wi-Fi Networks
2 Certificates

More Details

9. Enter your iPhone passcode and click “Install” and “Next”
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Enter your passcode
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PQRS TUuv WXYZ



10. Enter your iRattler “Username” and “Next”
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Cancel Enter Username Next

ENTER YOUR USERNAME FOR THE WI-FI NETWORK
“FAMUSECURE"

michael.simmons

Requested by the “FAMUSecure” profile

11. Enter your iRattler “Password” and “Next”
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Cancel Enter Password Next

ENTER YOUR PASSWORD FOR THE WI-FI NETWORK
“FAMUSECURE”

Requested by the "FAMUSecure” profile

ABC space return




12. Click “Done”
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Profile Installed Done
FAMUSecure

Florida A&M University

Signed by Cloudpath Networks, Inc.
Verified v

Description For students, staff & faculty, this secure wireless
network provides access to the university
network and the Internet

Contains 4 Wi-Fi Networks
2 Certificates

More Details

Note: The following message will indicate some additional steps may be needed to join
FAMUSecure.
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After installing the configuration profile, you
may still need to join the wireless network. To
do so:

1. Go to the main screen of your iPhone.

2. Tap the y Settings icon.

3. Tap Wi-Fi.

4. Set the Wi-Fi switch to On

5. Select the FAMUSecure network.

A checkmark will appear next to FAMUSecure when
you are successfully connected to the wireless
network.

To change wireless networks, your username, your
password, you may reset the configuration.

Note: If the profile does not automatically launch, it
can be launched manually.



13. Go to the Settings applications, verify if your Configured Profile for FAMUSecure was

created.
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CONFIGURATION PROFILE

FAMUSecure
Florida A&M University

14. FAMUSecure should be connected. If not Click on “FAMUSecure”.
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15. Congratulation you’re now connected to FAMUSecure Network. You can now browse the
internet.
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