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Networking Services

FAMUSecure Configuration Instructions for Windows 7 Computer

FAMU Secure is a new wireless network that operates on the FAMU newly installed
10 GBDb network backbone providing increased speed and reliability for network
users. FAMU Secure uses WPA2-Enterprise that is considered the gold standard for
wireless network security, delivering over-the-air encryption and a high level of
security. FAMU Secure also utilizes SecureW?2, a Wireless Security Device
Management System to helps solve the common pains of deploying and managing our
WPAZ2-Enterprise, making life as easy as possible for your users and our IT staff.

How to Connect to FAMUSecure Wireless Network on Windows 7
Computer

1. Right-click on the lower right hand corner of the screen to open the Wireless Network
Connection Screen.



2. Select “FAMUGuest” and click Connect.

Currently connected to:

Unidentified network
Mo Internet access

Wireless Metwork Connecticn
FAMUSecure

edurcam

FAMUGuest

Information sent over this network might
be visible to others.

Connect automatically

Open MNetwork and Sharing Center

3. A limited connection is now established.

Currently connected to:

Unidentified network
No Internet access

S FAMUGuest
™ Internet access

Wireless Network Connection

FAMUGuest Connected Sl

Name: FAMUGuest
Signal Strength: Excellent
Security Type: Unsecured
Radio Type: 802.11ag
SSID: FAMUGuest

FAMUSecure

eduroam

Open Network and Sharing Center




4. Open a web browser (internet explorer, google chrome, firefox, etc.), and a login page will
appear.

5. iRattler account users will enter their username and password, and select “Sign On”

FAMU Guest Portal

Welcome to the Florida A&M University Guest Portal.

Visitors will need to create a Guest account by clicking "Don't have a Guest account” below to obtain access.
Visitors from eduroam connected Universities should access the eduroam wifi network.

FAMU Students, Faculty and Staff please sign on to the FAMUSecure wifi network using your FAMNETId (e.g.
joe1.rattler@famu.edu). You can access our auto configuration tool (Xpressconnect) at connect.famu.edu.

Sign On
Sign on with the username and password provided to you via text or create a new Guest Account. The Guest account is valid for 3 days.

Username:

michael.simmons

Password:

Don't have a Guest account?

6. Accept User Policy

Acceptable Use Policy
Please read the Acceptable Use Policy

Please accept the policy: You are responsible for maintaining the confidentiality of the password and all activities that occur under your usemame and password. Florida
ASM University (FAMU) offers the Service for activities such as the active use of e-mail, instant messaging, browsing the World Wide Web and accessing corporate
intranets. High volume data transfers, especially sustained high volume data transfers, are not permitted. Hosting a web server or any other server by use of our Senvice is
prohibited. Trying to access someone else’s account, sending unsolicited bulk e-mail, collection of other people’s personal data without their knowledge and interference
with other network users are all prohibited. FAMU reserves the right to suspend the Senvice if FAMU reasonably believes that your use of the Senvice is unreasonably
excessive of you are using the Service for criminal or illegal activities. You do not have the right to resell this Service to a third party. FAMU reserves the right to revise,
amend or modify these Terms & Conditions, our other policies and agreements, and aspects of the Service itself. Notice of any revision, amendment, or modification will
be posted on FAMU's website and will be effective as to existing users 30 days after posting

Contact Suppor



7. Select Continue

FAMU Guest Portal

Welcome Message
Click Continue to connect to the network.
You're very close to gaining network access.

‘Qﬂﬂ

8. Congratulation you’re now connected to FAMU Guest Network.

FAMU Guest Portal

Success
You now have Internet access through this network.

Note: Some users may need to exit and re-enter there web browser to gain internet access.
Restarting your computer maybe necessary to establish and internet connection.



9. Click on the below link to start XpressConnect. Or copy and paste into a web browser the

following: http://connect.famu.edu/

10. Click “I Accept of the terms of the End-User License Agreement” and Next click *“Start”

FAMU Welcome To The

e ElOFida A&M University Network

This wizard will configure your computer for secure network access.

To ensure your security, the Florida A&M University network utilizes a secure authentication mechanism known as WPAZ2-Enterprise and
802.1X. This security mechanism protects your user name and password. In a wireless environment, it also protects your data with network

i) encryption. To utilize this secure network, your network connection requires specific settings. This wizard will ensure that your machine is
properly configured.

XpressConnect will attempt to load automatically using a Java Applet or ActiveX. If you prefer, you may load XpressConnect manually.

To get started, simply accept the End-User License Agreement and click 'Start ="

| accept the terms of the End-User License Agreement. E Start > ;

11. Click “Run”

F ﬁ P 1U Welcome To The

e FlOrida A&M University Network

XpressConnect is loading...

1. A form should automatically display similar to the image below.

2. When prompted, verify that the publisher is "Cloudpath Networks, Inc.".
3. Click "Run".

Security Information u

The application's digital signature has been verified. «
Do you want to run the application? =

n this application?

XpressConnect Enrollment System
Coudpath Networks, Inc.
Name: XpressConnect hitos: /st 71 doudpathunet). .. fava-oader. Jar

Publisher: Cloudpath Networks, Inc.

uvesrcted adoess whach may put your computer and
- Fun this applcaton only ff you tust the publsher,

From: http:/fconnect. famu.edu

This application will run with unrestricted wihich may put
your personal information at risk. The publisher's identity has been Mare Information...
verified. Run this application anly i you trust the publisher.



http://connect.famu.edu/

12. Click on the above bubble and select “Install This Add-on for All User on This Computer”

This website wants to install the following add-on: 'XpressConnect’ from ‘Cloudpath Networks, Inc.'. if you trust the website and the add-on and want to install it, click here...
Iratall This Add-onm for Al Users on This Computer...
What's the Rist?

Iréarmation Bar Help

F AMU Welcome To The
oo Florida A&M University Network

XpressConnect is loading...

1, Chck on the information bar and select “Install ActiveX Control..."
2. When prompted, verify that the publisher is "Cloudpath Networks, Inc.”.

3, Click "Install”,
4. The control will open within a faw moments.

o If the information bar is not visible, click "Refresh”,
o [f the information bar still does not display or you prefer not to use the ActiveX control, click here to go to the manual download page

if XpressConnect does not display, cick here to go to the manual downioad page.



13. Select FAMUSecure and press “Continue”

[F3 XpressConnect by.Cloudgath Networks - Windows 7 SPO ﬁuzm—@ﬂu ]

File Options Help

Welcome To The
Florida A&M University Network
Feostuinie Actnicmiimal ssdis bliciispinc Uity
[ = Welcome Select the network you wish to join:
FAMUS ecure

For students, staff & faculty, this secure wireless netwark, provides access to
the university network, and the Intermet

eduroarn
For students, staff & faculty. Eduroam [education roaming] iz an intemational
roaming service for uzerz in research, higher education and further education.
It provides rezearchers, teachers and studentz eazy and secure network

Licenzed To
Flonda dékd University

Hewlett-Fackard
HF EliteB ook, Folio 1040 G1

14. Now “XpressConnect has been loaded.”

Welcome To The

e FlOFida A&M University Network

XpressConnect has been loaded.

The application has been started and will display momentarily.

If XpressConnect does not display. click here to go to the manual download page.



15.

Enter iRattler “Username” and “Password”

Welcome To The
Florida A&M University Network

Friomiiin, ATRICUETLRAL ANE BAECHANICA, Uinvasorty

Welcome

Authenticate

Validate Connectivity

Licensed To
Florida A&M University

Enter your credentials for this network:

Your FAMNET ID (e.g jehn.doe) and Password are reguired to access

this network.
FAMNET ID {e.g ]... michael_brown
Passwaord: sSesssssssssee e

Faor our sword?

o)




16. Now successfully connected to FAMUSecure.

-
x XpressConnect by Cloudpath Networks - Windows 7 SP0 (5.0.242}_

File Options Help

Welcome To The
Florida A&M University Network

Fraosuns Actmcym sl s decnasics Usnesarry

y Welcome

@ Successiully connected.

y Configure

You are how conhected to the netwark.
" Connect To Network

Your IP address is 172.29.24.69,

" Authenticate i , i
Click here to view the maodifications made to pour computer,

y Validate Connectivity If pou would ke to revert the changes later, click hers to create
a shortcut on the desktop.

> Connected

Licensed To

Flarida é&kd University

D
Hewlett-Fackard \

HP EliteB ook Folio 1040 G1




Note Click link in the bubble below, to bring up authentication page if additional information is

needed.

& ¥pressConnect by Cloudpath Netwarks - Windows Internet Explorer

= @] = |

@uv [ http://connect famu.edu/pageS.htm

-|&[4] x| sng £~

File Edit View Favorites Tools Help

| x @ Convert v [ Select

x Gogle‘

- | *] search -

- ¥ share

Signln 9 ~

| More 3>

i Favorites | & KpressConnect by Cloudpath Networks Ll

o~ v [ dh v Pagew Safety~ Took~ @~

File Options Help

Fomita Accum Toms s M Uity

v Welcome

 Configure

XpressConnect hdl  Connect To Network

> Authenticate

The application hal
Validate Connectivity

If XpressConnect does| |

Licensed To
Florida A&k Univessity

Hewlett-Packard
HF Eli 540p

17. Select “Work network™

¥, XpressConnect by Cloudpath Networks - Windaws 7 SPD (S-WL_ ESHEe A

Welcome To The
Florida A&M University Network

loudpath Netwarks

\

Abubble similarto the image below may appear in the lowerright
corner ofthe screen. Ifit appears, click in the center of the bubble
and enter your user name and passwaord when prompted

ME¥ Additional information is required to connect
|| “== Clickto provide additional information and connect

A successful authentication did

typically caused by an inconest user name of password of becauss
norMicrosoft wieless utilty is causing a conflict

To ty again, click Fieliy below,

nan Microsoft wickess Wilties, pariculatly applications provided by Intef, are
tuned of,

Change Usermame & Password

n

not occur during the allotted time. This is

IF the prablem persists, verify that al

Select a location for the ‘FAMUSecure 2" network

Ak Additional information is needed to connect FAMUSecure. ® %
= Click to provide additional information. | p,otecied Mode: On #125% <

This computer is connected to a network, Windows will automatically apply the correct

network settings based on the network's location,

Home network

If all the computers on this network are at your home, and you recognize them,
this is a trusted home network. Don't choose this for public places such as

coffee shops or airports.

Work network

| If all the computers on this network are at your workplace, and you recognize
* them, this is a trusted work network. Don't choose this for public places such as

coffee shops or airports.

Public network

If you don't recognize all the computers on the network (for example, you're in
a coffee shop or airport, or you have mobile broadband), this is a public

network and is not trusted.

[] Treat all future networks that I connect to as public, and deon't ask me again.
Help me choose




18. Congratulation you’re now connected to FAMUSecure Network.

Currently connected to: ¢
T=» FAMUSecure
¥ Internet access
== Unidentified network
¥ Mo Internet access
Wireless Metwork Connection -
FAMUSecure Connected !
eduroam oM
FAMUGuest o
Patrick's iPhone A
Open Metwork and Sharing Center

19. You can now browse the internet.

Outlook.com  Skype Mobile MyMSN Latino Bing Rewards 3 FiLke 3.4m M Follow Make MSN my homepage Welcome to MSN =
Content options ‘ Page options ‘ Signin

| MSN | Images | Video | News | Maps | Shopping
msn\ | SIAE Web search |

NEWS ENTERTAINMENT SPORTS QllelNI348 LIVING WEATHER AUTOS JOBSEARCH NOW VIDEO MORE

m
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Get a quote.
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