Florida A&M University
Information Technology Services
Networking Services

FAMUGuest Configuration Instructions

FAMUGuest provides unencrypted wireless access for University Guests and
Visitors. You are required to enter your name, phone number and agree to the
terms and conditions. The system then sends you credentials via text to your
phone. The credentials are valid for 72 hours.

1. Right-click on the lower right hand corner of the screen to open the Wireless Network
Connection Screen.

2. Select “FAMUGuest” and click Connect.
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3. A limited connection is now established.
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4. Open a web browser (internet explorer, google chrome, firefox, etc.), and a login page will
appear. Select “Don’t have an account” to create a FAMUGuest account.

FAMU Guest Portal

Welcome to the Florida A&M University Guest Portal.

Visitors will need to create a Guest account by clicking "Don't have a Guest account” below to obtain access.
Visitors from eduroam connected Universities should access the eduroam wifi network.

FAMU Students, Faculty and Staff please sign on to the FAMUSecure wifi network using your FAMNETId (e.g.
joel.rattler@famu.edu). You can access our auto configuration tool (Xpressconnect) at connect.famu.edu.

Sign On
Sign on with the username and password provided to you via text or create a new Guest Account. The Guest account is valid for 3 days.

Username:

Password:

Don't have a Guest account?

Contact Support



5. Please enter required information to create your FAMUGuest account. Then click
“Register”.

FAMU Guest Portal

Create Account
Provide us with some information so we can create an account for you.

Username

betty brown
First name™
Betty
Last name™

Brown

Email address

bbrown@hotmail.com

Mobile number®
555-666-1700

Company
Best Buy

SMS provider®

Verizon
Person being visited(email)

janice love@famu.edu

=3 3




6. Select “Text Me” to receive your account information.

FAMU Guest Portal

Account Created
Use the following information to sign on to the network.

First name: Michael
Last name: Simmons
Email: msimmons37@gmail.com
Phone number: 8503399032
Company: CIS
Location: Tallahassee Campus
Person being visited (email): janice love@famu edu

Contact Support

7. Check smart phone text messages for your account information.
o000 Verizon 12:58 PM =} )

< Messages (41) guest@famu.edu Details

Text Message
Today 12:58 PM

Your Guest Account
Credentials

Hello Michael,

Your account details:
Username: michael.simmons
Password: tOecw Valid From:
2015-09-29 12:57:03 -0400
Valid To: 2015-10-02 12:57:03
-0400



8. Use your account information from text message, to “Sign On” FAMUGuest Network.

FAMU Guest Portal

Sign On

Welcome to the FAMU Guest Portal. Sign on with the username and password provided to you or create a new Guest Account. The Guest
account is valid for 3 days.

FAMU Students, Faculty and Staff please sign on to the FAMUsecure wifi network using your FAMNETId.

Username:

michael simmons

Password:

Don't have an account?

Contact Support

9. Accept User Policy

FAMU Guest Portal

Acceptable Use Policy
Please read the Acceptable Use Policy

Please acceptthe policy: You are responsible for maintaining the confidentiality of the password and all activities that occur under your username and password. Florida
ABM University (FAMU) offers the Senvice for activities such as the active use of e-mail, instant messaging, browsing the World Wide Web and accessing corporate
infranets. High volume data transfers, especially sustained high volume data fransfers, are not permitted. Hosting a web server or any other server by use of our Service is
prohibited. Trying to access someone else's account, sending unsolicited bulk e-mail, collection of other people’s personal data without their knowledge and interference
with other network users are all prohibited. FAMU reserves the right to suspend the Service if FAMU reasonably believes that your use of the Service is unreasonably
excessive or you are using the Senvice for criminal orillegal activities. You do not have the right to resell this Service to a third party. FAMU reserves the right to revise,
amend or modify these Terms & Conditions, our other policies and agreements, and aspects ofthe Service itself. Notice of any revision, amendment, or modification will
be posted on FAML's website and will be effective as to existing users 30 days after posting.

Contact Support

10. Select Continue

FAMU Guest Portal

Welcome Message
Click Continue to connect to the network.
You're very close to gaining network access.

Contact Support



11. Congratulation you’re now connected to FAMU Guest Network.

FAMU Guest Portal

Success
You now have Internet access through this network.

Contact Support

12. You can now browse the internet.
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