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Spotlight on
Overall Performance

https://www.eab.com/
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3All giving donors and revenue
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Point in time through May 31, 2020

All giving donors and revenue – under $5,000
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All giving through end of June (hard credit)

FAMU Constituency Views
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7FAMU   Month By Month 6/30

Donors by Month
All Giving
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8FAMU   Month By Month 6/30

Dollars by Month
All Giving
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9FAMU   Month By Month 6/30

Dollars by Month
Under $5,000
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10FAMU Giving Funnel

Through 6/30

1) All Funds

https://www.eab.com/
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Spotlight on 
Donor Report Card

https://www.eab.com/
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12Understanding your donor segments

Renewed

Didn’t Renew

1st gift, did not 
give previous year

Gave 1 year, 
looking for 2nd

Gave 2 years, 
looking for 3rd

Gave 3+ years, 
looking for 4+

New 
Donors

Second-Year 
New Donors

Third-Year 
New Donors

Lapsed 
Donors

Second-Year 
Reactivated 

Donors

Third-Year 
Reactivated 

Donors

Multiyear 
Donors

https://www.eab.com/
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All Giving Multiyear Donors – as of 5/31

2017 2018 2019 2020

Beginning of Year Number 766 772 776 791

Number of Donors 563 551 566 576

Retention Rate 73.50% 71.40% 72.90% 72.80%

Gift Count 2,136 1,940 1,920 1,824

Gifts per Donor 3.8 3.5 3.4 3.2

Value of Gifts $4,231,168 $4,300,427 $4,557,721 $4,562,711 

Average Gift $1,980.88 $2,216.71 $2,373.81 $2,501.49 

Annual Giving per Donor $7,515.40 $7,804.77 $8,052.51 $7,921.37 

Multiyear Year-End 
Retention 

Benchmark

80-90%

Multiyear Donors

https://www.eab.com/
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1) Giving Through End of FY20

Retention Rate by Consecutive Years Giving
EAB Cross-Partner Data

3 Years 
(58.8% 
Retention)

4 Years 
(66.6% 
Retention)

5 Years 
(70.7% 
Retention)

6+ Years 
(80.7% 
Retention)

FAMU   
(67.5% 
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All Giving New Donors – as of 5/31

2017 2018 2019 2020

Number of Donors 1,284 1,550 1,311 935

Gift Count 1,501 1,812 1,498 1,093

Gifts per Donor 1.2 1.2 1.1 1.2

Value of Gifts $855,870 $754,341 $1,166,351 $371,714 

Average Gift $570.20 $416.30 $778.61 $340.09 

Annual Giving per Donor $666.57 $486.67 $889.67 $397.56 

New Donors

https://www.eab.com/
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16Top Appeals for New Donors FAMU

All Giving Through end of June

FY19 Donors

No Appeal Code 1,525

1819_1003 Black Dollar Giving Day 144

1819_1002 Faculty & Staff Endowment 
Campaign

57

1920_1001 2019 FAMU NAA 
Convention

52

1819_1004 FAMU 131 Challenge 40

1516_1010 1887 Reasons to Give 34

1718_1004 FAMU Fund Fall Direct Mail 
(Electronic)

25

1516_1009 FAMU 10for10 
Challenge/8434

24

FY20 Donors

No Appeal Code 2,391

1516_1010 1887 Reasons to Give 66

1819_1003 Black Dollar Giving Day 48

1920_1004 Faculty & Staff Endowment 
Campaign

33

1920_1002 The Big Push - Athletics 13

1920_1003 Texas Willienium Tour -
Athletics

13

1617_1006 FAMU Fund Fall Direct Mail 12

1718_1004 FAMU Fund Fall Direct Mail 
(Electronic)

7

https://www.eab.com/
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17Top Appeals for New Donors FAMU

All Giving Through end of June

FY19 Dollars

No Appeal Code $ 457,924 

1819_1002 Faculty & Staff 
Endowment Campaign

$   15,450 

1920_1001 2019 FAMU NAA 
Convention

$   10,626 

1819_1003 Black Dollar Giving 
Day

$     5,785 

1516_1010 1887 Reasons to 
Give

$     5,612 

1819_1004 FAMU 131 Challenge $     4,734 

1718_1004 FAMU Fund Fall 
Direct Mail (Electronic)

$     4,000 

Class of 1968 $     2,500 

FY20 Dollars

No Appeal Code $ 749,818 

1920_1004 Faculty & Staff 
Endowment Campaign

$     9,162 

1516_1010 1887 Reasons to Give $     8,287 

1920_1003 Texas Willienium Tour -
Athletics

$     4,270 

1617_1006 FAMU Fund Fall Direct 
Mail

$     3,333 

1718_1001 IME 30th Anniversary $     3,000 

1920_1002 The Big Push - Athletics $     2,440 

1819_1003 Black Dollar Giving Day $     1,332 

https://www.eab.com/
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2nd Year New Donor 
Year-End Retention 

Benchmark

20-25%

All Giving Second-Year New Donors – as of 5/31

2017 2018 2019 2020

Beginning of Year Number 1,452 1,284 1,550 1,309

Number of Donors 224 226 232 144

Retention Rate 15.40% 17.60% 15.00% 11.00%

3rd Year New Donor 
Year-End Retention 

Benchmark

40-50%

All Giving Third-Year New Donors – as of 5/31

2017 2018 2019 2020

Beginning of Year Number 241 224 226 232

Number of Donors 100 106 90 63

Retention Rate 41.50% 47.30% 39.80% 27.20%

Second and Third-year New Donors

https://www.eab.com/
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All Giving Lapsed Donors – as of 5/31

2017 2018 2019 2020

Beginning of Year Number 11,790 12,406 12,988 13,675

Number of Donors 621 550 483 424

Retention Rate 5.30% 4.40% 3.70% 3.10%

Gift Count 797 699 635 518

Gifts per Donor 1.3 1.3 1.3 1.2

Value of Gifts $812,748 $719,276 $547,084 $3,176,519 

Average Gift $1,019.76 $1,029.01 $861.55 $6,132.28 

Annual Giving per Donor $1,308.77 $1,307.77 $1,132.68 $7,491.79 

Reactivated Donors

https://www.eab.com/
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All Giving Second-Year Reactivated Donors – as of 5/31

2017 2018 2019 2020

Beginning of Year Number 508 619 550 482

Number of Donors 183 239 188 161

Retention Rate 36.00% 38.60% 34.20% 33.40%

2nd Year 
Reactivated Donor 
Year-End Retention 

Benchmark

40-50%

All Giving Third-Year Reactivated Donors – as of 5/31

2017 2018 2019 2020

Beginning of Year Number 182 182 239 188

Number of Donors 109 119 135 98

Retention Rate 59.90% 65.40% 56.50% 52.10%

3rd Year 
Reactivated Donor 
Year-End Retention 

Benchmark

60-70%

Second and Third-Year Reactivated Donors

https://www.eab.com/
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Measuring Success

Multi-Year Donors

Second-Year Donors

Third-Year Donors

Second-Year Reactivated Donors

Third-Year Reactivated Donors

Retention summary as of June 30, 2020

FY19
as of 6/30

76%

16%

40%

36%

57%

FY20
as of 6/30

81%

23%

43%

51%

60%

Year End 
Goal

80-90%

20-25%

40-50%

40-50%

60-70%

New Donors

Reactivated Lapsed Donors

1,887

251

2,554

442

FY18
as of 6/30

66%

16%

42%

31%

50%

1,559

209

https://www.eab.com/


Washington DC   Richmond   Birmingham   Minneapolis   New York

202-747-1000   eab.com



©2020 by EAB. All Rights Reserved. eab.com

23Appendix

https://www.eab.com/

